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Element # 1:  Sales Letter 
             

 
{Main Sales Letter, 3 pages, 8.5” x 11” white paper, 2/c, double-sided} 

 
Imagine walking from your chauffeured car, greeting the smiling doorman 

as he ushers you on your way to the most exclusive, award-winning 
steakhouse in Minnesota.  You pass through a hallway lined with 

autographed photos of celebrities who have recently walked this walk, in 
anticipation of a great dinner – everyone who is anyone has eaten here – 

from famous athletes and actors to politicians & local media 
personalities…(even State Troopers eat here – it must be good!) 

 
You read the awards that line the entry way, from Zagats & Best of the 
Twin Cities, describing the succulent cuts of beef, offered in ENORMOUS 
proportions and cooked to absolute perfection, and your mouth begins to 

water, thinking about the great meal you’re about to eat. 
 

You can’t miss the life-sized oil painting of the giant bull that greets you as 
you walk in the door, clearly reminding you of Manny’s motto:   

This is Great Steak:  NO BULL!! 
 

Dear fellow Steak-Lover:  
 
 Dining at Manny’s, the most exclusive and celebrated steakhouse in 
Minnesota, is clearly not for everyone.  But because we believe you to be 
the type of person who not only enjoys a great steak dinner, but someone 
who also appreciates the fine quality service and attention to every detail 
that Manny’s is famous for, we are writing to you today to make this 
exclusive offer: 
 

Make a dinner reservation at Manny’s within the next 30 days 
and we’ll arrange FREE, chauffeured car service for you and 
your guest from your home to Manny’s and back.  That’s right – 
arrive at Manny’s in style in a chauffeured car – on us! 

 
 O.K.  You’re probably thinking right now, “Hey, wait a minute!  Why 
are you making me this tremendous offer?  If Manny’s is so good, why 
are you offering to pick me up and bring me to your restaurant?”   
 
 As you may know, getting a reservation at Manny’s requires calling 
ahead and planning in advance – we’ve heard getting a reservation at our 
restaurant compared to the difficulty some folks have getting popular 
concert tickets to the hottest show in town.  We sell-out almost every night, 
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and with business like this, we don’t need to make this type of offer to fill 
our tables. 
 
 Because we believe you are the type of person who will most enjoy 
dining with us – someone who appreciates impeccable service, the highest 
quality meals, cooked to absolute perfection, award-winning menus and 
wine lists, combined with attention to every detail of your dining 
experience – we know once you’ve tried Manny’s – you’ll be back for 
more. 
 
 And that’s why we are making this offer.  We want you to dine with 
us again and again, and we’re so confident that you will once you’ve tried 
us, we’ll drive you here just to prove it! 
 
 
So what makes Manny’s so good? 
 

• Nobody Beats Manny’s Steak.  It’s dry-aged for over 3 weeks before 
arriving at your table.  This method of “aging” the steak enhances its 
flavor and gives it incredible tenderness. 

 
• Manny’s Chef’s Know Steak.  Our steaks are expertly seasoned by 

our Chef’s special recipe seasonings, then cooked on a super-hot grill 
to just the level of doneness you request – from “Pittsburgh Blue” to 
“Well Done” and everything in between.  Our experienced Chefs, 
after years of practice, can tell the doneness level just by feeling the 
firmness of the steak. 

 
• Award-Winning Service.  Manny’s waiters love their jobs – and it 

shows!  We hire only the best, most experienced and well-trained 
waiters in the business.  Our service is so well-known by our repeat 
customers that guests often ask for their favorite waiter when 
making their reservation.  Your every need is attended to as you 
enjoy your meal, making Manny’s dinner one you, and your guest, 
won’t forget! 

 
 
 Because everything is “super-sized” at Manny’s – not only the steaks 
are huge – our side dishes of baked potatoes, fresh asparagus, broccoli or 
sautéed mushrooms are easily enough for several hungry appetites – you 
may not have room for dessert.  If you do, we always recommend the 
“dirty sundae” – a giant bowl of French Vanilla ice cream, with hot fudge 
and caramel generously poured over the top, tableside by your waiter.  
You’ll understand our name for this treat as you watch the chocolate and 
caramel ooze over the sides of the bowl onto the tablecloth! 
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 As you can see, we are extremely proud of Manny’s – but it’s not just 
us singing Manny’s praises: 
 

• Voted one of the Top 5 Steakhouses in the Nation – Zagats, 1996 
through 2004 

• Voted one of the Top 10 Steakhouses in the Nation – Citysearch 
• Voted “Best Steak” – Minneapolis/St. Paul Magazine 
• Voted “Best Steakhouse” – City Pages 
• 2004 Diner’s Choice Award – “Best Steak” 
• Voted “Best Business Dinner” – Twin Cities Business Monthly   

 
 Many of our guests join us for personal dinners with family and 
friends, or romantic dinners for two.  Manny’s is also popular for business 
dinners – our guests love to impress their clients and friends by bringing 
them to one of the most exclusive and celebrated restaurants in the state. 
 
 So why wait any longer to experience the juicy steaks, eye-popping-
huge side dishes and impeccable service that have made Manny’s famous?  
We are open for dinner only, Monday – Saturday, 5:30 p.m. – 10 p.m. and 
Sunday, 5:30 p.m. – 9 p.m.   
 
 Call us at 612-339-9900 and make your dinner reservation today! 
 
Sincerely, 
 
 
 
Phil Roberts    Don Hays   Peter Mihajlov 
Proprietor    Proprietor   Proprietor 
 
 
P.S.  Remember to make your dinner reservation within the next 30 days, 
and we will arrange your FREE, chauffeured car service from your home in 
the Twin Cities metro area to Manny’s and back – on us!  But, we can only 
make this exclusive offer available for a limited time, so call now! 


